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NOTES AND ADVICE FOR THE USER

▼ This appliance has been designed for use 
as a domestic washing machine. Any other 
use is considered as improper and therefore 
dangerous.

▼ Any modifi cations or attempts to interfere with 
the washing machine can be dangerous for 
the user and may damage the appliance itself.

▼ Considering the substantial weight of the 
washing machine, specifi c safety standards 
must be observed during handling.

▼ The washing machine must not be used by 
children unless supervised.

▼ This appliance is not intended for use by 
persons (including children) with reduced 
physical, sensory or mental capabilities, or 
lack of experience and knowledge, unless 
they have been given supervision or instruc-
tion concerning use of the appliance by a 
person responsible for their safety..

▼ Any modifications to the mains water or 
electricity supply must be carried out by 
authorised technicians only.

▼ When positioning the washing machine, 
ensure that the power supply cable is not 
kinked or squashed and is accessible. 

▼ Before using the washing machine, remove 
all the packing and locking devices used for 
the transport (locking screws). If this is not 
done, serious damage may be caused to 
both the appliance and your home.

▼ If the washing machine is installed on a car-
peted fl oor, leave suffi cient space between 
the appliance and the fl oor to guarantee the 
free circulation of air.

▼ Do not overload the washing machine. 
▼ When the appliance is in operation, avoid 

any contact with the water being discharged 
through the drain hose, as it may be very hot. 

Do not touch the door glass either, as this will 
tend to heat up during washing.

▼ Use the washing machine for machine-washa-
ble items only. In the case of any doubts, refer 
to the manufacturer’s instructions on the label 
attached to the item to wash (see “Clothing 
care symbols”)

▼ Before placing the washing in the washing ma-
chine, make sure that all pockets are empty. 
Hard or pointed objects such as coins, pins, 
nails, screws or stones can cause serious 
damage to the appliance.

▼ Never wash items that have been soiled with 
substances containing petrol. In the case 
where stains have been removed using va-
porising products, wait until these substances 
have fully evaporated from the surface of 
the material before loading into the washing 
machine.

▼ The use and quantities of detergent, softener 
and bleach must comply with the instructions 
reported on the packaging.

▼ Do not use detergents designed for hand 
washing, in that the excessive suds produced 
could damage the internal components.

▼ After washing mats, blankets or any other 
long-fi bre materials, remove the fi lter and 
clean it if necessary.

▼ It is advisable to leave the door open at the 
end of the wash cycle.

▼ Do not attempt to repair any appliance faults 
alone, in that repairs carried out by a non-
professional may cause serious damage 
and will invalidate any rights to repairs under 
guarantee.

▼ Repairs to the appliance can only be carried 
out by personnel authorised by the customer 
service centres. All repairs must make use of 
original spare parts only.

GB

Before connecting the appliance read these instructions carefully. 
Repairing the failure arising from inappropriate connections or use of the appliance 
is not covered by the guarantee.

This appliance is marked as complying with European Directive 2002/96/EC, Waste Electrical 
and Electronic Equipment (WEEE). Make sure that the product is disposed of in a correct 
manner. The user is obliged to contribute towards preventing negative consequences for 
health and the environment. 

The symbol             affi xed to the product or accompanying documents signifi es that the product 
must not be treated as normal domestic refuse, but must be delivered to an authorised col-
lection centre to enable the electric and electronic equipment to be recycled. When disposing 
of the appliance, comply with local waste disposal regulations. For further information on 
the treatment, recovery and recycling of this product, refer to the appropriate offi ces, local 
domestic waste collection service or the retailer from where the appliance was purchased.
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NOTES AND ADVICE FOR THE USER

DESCRIPTION OF THE APPLIANCE

A - Door
B - Filter
C - Adjustable feet
D - Top cover
E - Drum
F - Control panel
G - Detergent drawer

1

GB
C

F

E

B

THE MANUFACTURER WILL NOT BE HELD RESPONSIBLE FOR ANY INCIDENTS RESULT-
ING FROM NON-COMPLIANCE WITH SAFETY STANDARDS OR THE REQUIREMENTS OF 
THIS INSTRUCTION BOOK.

▼ The washing machine has been constructed 
in steel panels which have been treated 
and painted to guarantees that its aesthetic 
qualities remain unaltered over time.

▼ The motor and all moving parts have been 
designed and manufactured to guarantee 
the minimum possible noise levels

▼ The large easily-accessible stainless steel 
drum will ensure a better quality wash and 
help to prolong the life of your washing

▼ The easy to use control panel will satisfy all 
washing and drying needs (see control panel 
and programme table).

▼ The wide door makes loading and unloading 
the washing much easier.

▼ The very high stability of the appliance is the 
result of constant research by our technicians 
into the equilibrium of masses in movement.

A

G D

Never insert or remove 
the plug from the mains 
socket with wet hands.

When  ser v ic ing  o r 
cleaning the washing 
machine, remember to 
disconnect it from the 
mains electricity supply.

Do not pull the power sup-
ply cable to unplug the 
washing machine from 
the mains supply. Pull the 
plug only. 

It is advisable to unplug 
the washing machine 
from the mains electric-
ity supply and close-off 
the water supply after 
each wash.

Do not expose the ap-
pliance to atmospheric 
agents.

The washing machine 
must be connected to a 
mains socket fi tted with 
an effi cient earth comply-
ing with current safety 
standards.

Do not use extension 
leads or multiple plug 
adapters to connect the 
washing machine to the 
mains electricity supply.

The door can only be ope-
ned approximately three 
minutes after the end of 
each wash, as a safety 
device has been fi tted to 
protect from accidental 
opening.
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LEVELLING THE WASHING MACHINE

After having selected the most suitable location for the appliance, make sure it is 
level by regulating the adjustable feet (Fig. 6).

Pay particular attention to the positioning and levelling of the washing machine and 
make sure that the lock nuts are tight.

If the appliance is not levelled correctly, it will be unstable and 

noisy and may cause damage. 

If the washing machine is installed on a carpeted fl oor, leave suffi cient space between 
the appliance and the fl oor to guarantee the free circulation of air.

It is not advisable to install the appliance in rooms where the temperature could fall 
below 0°C.

In the under-worktop versions, screw in the feet until the spring is fully com-
pressed, thus allowing the appliance to be installed under the worktop (Fig. 7). 

For transport reasons, the washing machine’s oscillating group 
is locked in place by 4 spacers and screws. Before using the ma-
chine, remove the spacers and locking screws. Keep the screws 
and spacers for future use.

Close off the holes using the plugs supplied. The plugs can be found 
in the bag containing the documents.

For transport reasons, the washing machine’s oscillating group 
is locked in place by 4 spacers and screws. Before using the 
machine, remove the locking screws with a suitable tool.

Insert a screwdriver in the holes and lever out the 4 plastic spacers 
as shown in the fi gure.

INSTALLING THE WASHING MACHINE
(according to the model)

Installation must be carried out by qualifi ed personnel in line with the instructions supplied by the manu-
facturer. Incorrect installation may result in damage and injury.

The appliance can be installed anywhere providing that the ambient temperature is not less than 3°C 
and that the wires or pipes on the rear of the machine are not squashed.

WARNING!!  The washer/drier version must not be installed behind a locked door, 
a sliding door or with a hinged door on the opposite wall to the washer/drier itself.

GB

2
3

45

6

7

UNPACKING THE WASSHING MACHINE AND REMOVING THE LOCKING DEVICES
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INSTALLING THE WASHING MACHINE

 CONNECTING THE WATER SUPPLY

The mains water pressure must be between 0.05 and 1.00 Mpa 
(0.5 - 10 bar.)

▼ Before connecting the washing machine, open the valve and allow a certain 
quantity of water to fl ow out in order to clean the pipes of any sand or rust. 

 This operation is particularly important in the case where the washing machine 
has been left standing for a long time or when connecting to a new water supply 
system. 

▼ The fi ll hose must be connected to the mains supply using a ¾” threaded con-
nection.

N.B. On electronic washing machines fi tted with a dual solenoid 
valve (hot and cold water), connect the red hose to the hot water 
supply valve and the other hose to the cold water supply valve.  

If a hot water supply is not available, both hoses must be connected to the 
cold supply using the fi tting supplied (see fi g. 9)

▼ Connect the fi ll hose (fi g. 10).

N.B. Washing machines and condensation type washer/driers 
must be connected to the mains water supply using the new hoses 
provided with the appliance. The old hoses must not be re-used.

▼ During the wash, the water supply valve must be fully open.

▼ The drain hose must be positioned at a height of between 60 cm and 90 cm 
(fi g. 11).

▼ If the water is drained directly into the drainage system, the free end of the 
drain hose must be inserted in a pipe of internal diameter not les than 40 mm.

▼ The drain hose connection to the drainage system must not be hermetically 
sealed, as this would cause a build up of air in the siphon and allow water to 
leak out.

▼ If the wash water is drained into a washbasin, sink or other similar system, the 
free end of the hose must be reinforced at the bend using the bracket supplied 
with the washing machine. Place the hose over the edge of the washbasin and 
anchor the bracket in such as manner that prevents the hose from falling (fi g. 
12). The washbasin outlet must be clean and must allow the water to fl ow freely.

GB

9

11

12

10

8
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INSTALLING THE WASHING MACHINE

USING THE WASHING MACHINE

RECOMMENDATIONS PRIOR TO USE

Warning: Before carrying out the fi rst wash, allow the washing 
machine to effect a short wash cycle without any washing.

This will allow the operation of the washing machine to be checked 
and will clean the drum.

Before each wash make sure that:

▼ the water connections are correct, the drain hose is properly positioned (see 
connecting to the water supply) and that the water supply valve is open. 

▼ with dry hands, insert the plug in the mains socket.

▼ sort the wash into types of fabric (refer to clothing care symbols).

▼ check that there are no objects left in any of the pockets of the items to wash, 
as these may damage the washing, the appliance or the fi lter.

Make sure that the voltage indicated on the identifi cation plate 
attached to the inside of the fi lter door corresponds to that of the 
mains supply (fi g. 13).

All cut-outs, electric wiring and mains sockets must have a rating such that 
enables them to support the maximum load indicated on the identifi cation plate.

Once the appliance has been installed, it must be connected to the mains supply 
through a single-pole switch.

The mains supply to which the appliance is connected must be fi tted with an 
earthing system. If this is not the case, the manufacturer will not be held liable 
for any incidents that may occur (fi g. 14).

If the mains socket to which the appliance is connected is faulty or unsuitable, 
it must be replaced by a qualifi ed electrician.

The washing machine must not be connected to the mains supply using indirect 
methods such as extension leads or multiple adapters.

During maintenance work, the washing machine must be disconnected from 
the mains electricity supply.

Do not insert or remove the plug from the mains socket with wet hands.

If the power supply cable is damaged in any way, contact the appropriate spe-
cialised service centre.

The plug used to connect the machine to the power supply must never be fi xed 
behind the machine, but must be in a position easily accessible in an emergency.

GB

CONNECTING TO THE MAINS ELECTRICITY SUPPLY

13

14

15

16

Open

Closed
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USING THE WASHING MACHINE

USE OF DETERGENTS

The washing machine is fi tted with a three-compartment detergent drawer

 compartment for pre-wash or soak soap powder (1)

 compartment for normal wash soap powder (2)

 softener compartment (3)

Use a low-suds detergent and softener (if required) recommended for automatic 
washing machines. Follow the dosage instructions written on the packet.

N.B. Too much detergent can produce excessive suds and may 
result in a poor wash. 

Too little detergent will produce an unsatisfactory wash.

N.B. When adding detergent to the dispenser, remember to avoid 
any spillage into the softener compartment, in that this would 
create a soapy rinse and stain the fabrics white. Vice versa, if 
softener is added to the detergent compartment, the quality of 

the wash will be compromised.

N.B. When using a liquid detergent (recommended for pro-
grammes without pre-wash) proceed as follows: remove the baffl e 
from its housing at the front of compartment 2 and insert it in the 

guides near the centre of the same compartment.

▼ close the detergent drawer before starting the wash.

Warning!  Do not attempt to remove the detergent drawer while 
the washing machine is in operation, as this will cause water to 
fl ow out.

GB

21

17

3

1

2

NO

YES

20

18

19



12

SM2755 

USING THE WASHING MACHINE

Stains exist that cannot be removed by machine washing alone. Before trying to remove any type of 
stain by hand, fi rst try the removal procedure on a small area of hidden fabric. Start from the edge of 
the stain and working inwards, this will prevent a dark ring from forming around the site of the stain. A 
few methods to adopt for removing stains are reported below.

▼ WAX: Scrape the wax using a rounded point 
in order not to damage the fabric. Then, with 
the fabric placed between two pieces of ab-
sorbent paper, run a hot iron over the stain.

▼ BALL POINT PENS AND FELT-TIP PENS: clean using 
a soft cloth soaked in ethyl alcohol. Take care 
not to spread the stain. 

▼ DAMP AND MOULD: if the fabric supports the 
use of bleach, carry out a wash cycle adding 
bleach. Otherwise, soak the soiled part in 
hydrogen peroxide (10 volumes) and leave 
for 10 to 15 minutes.

▼ LIGHT SCORCH MARKS LEFT BY IRONING: follow the 
instructions for mould and damp.

▼ RUST: use products specially designed for rust 
stains, following the manufacturer’s instruc-
tions written on the packet.

▼ CHEWING GUM: rub ice over the fabric, scrape 
away as much chewing gum as possible 
and then rub with a piece of cotton soaked 
in acetone. 

INTERNATIONAL CLOTHING CARE SYMBOLS

Before placing the clothes in the washing machine and selecting the wash programme, examine the 
symbols on the manufacturer’s label. The table reported below will provide a useful guide to reading 
the symbols. 

▼ PAINT: do not allow the paint to dry. Rub the 
area with the solvent recommended by the 
paint manufacturer (e.g. water, turps, trichlo-
roethylene), soap and then rinse.

▼ LIPSTICK: stains on cotton or wool can be elimi-
nated using a cloth soaked in ether. Stains 
on silk require the use of trichloroethylene.

▼ NAIL VARNISH: place a sheet of absorbent 
paper on the stained material, then dampen 
the back of the fabric with acetone, frequently 
changing the absorbent paper placed over 
the stain. Continue in this manner until the 
stain has disappeared.

▼ TAR OR DIRT: spread a little fresh butter over 
the stain, allow to stand and then wash with 
oil of turpentine.

▼ GRASS: delicately soap the stain, use diluted 
bleach. Good results can be obtained on 
woollen fabrics using 90% alcohol.

▼ BLOOD: put into soak in cold water with added 
salt, then wash with washing soap.

HOW TO REMOVE SOME STAINS

GB
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WASHING INSTRUCTIONS

Detergent dispenser:

1   Prewash
2  Wash
 Softener    

Control panel:

A Table of programmes
B Extra functions
C On/off button

D  Thermostat dial
E Programmer dial
F Machine “on” indicator light

Before using the washing machine, make sure that it has been installed correctly as reported 
in the instruction book. 

Daily use

1.  Before placing the washing in the washing machine, make sure that there are no hard pointed 
objects in the pockets (nails, screws, coins, pins, stones, etc.) as these can damage both the 
clothing and the appliance.

2.   To improve the performance of the wash, place the washing loosely in the drum without compressing 
it. Do not overload the machine. A full load of particularly absorbent material such as bathrobes and 
towelling can unbalance the washing machine during the spin phase. The automatic load-balancing 
system distributes the washing as evenly as possible and automatically sets the best spin speed 
to reduce vibrations to a minimum. 

3.   Close the door, making sure that no washing has become trapped between the door and the 
gasket. 

4.   Place the correct amount of detergent in the appropriate dispenser 2. When using a liquid 
detergent, insert the partition supplied. If the Prewash function is required, add detergent to 
compartment 1. Add softener to the compartment marked with the symbol       . After adding the 
detergent, gently close the detergent drawer.

5.  Choose and set the desired washing cycle program and temperature using the relative E and D 
knobs.  

WARNING!! Do not turn the programming knob to the left. If you pass the desired 
program, continue to turn to the right until you reach the desired position again. 

6. Buttons B and C are used to select the extra functions. 
7. To start the wash, turn on the machine by pulling out the programming knob or (if present on the 

washing machine) by pressing the On/Off pushbutton (the indicator light will turn on). 

At the end of the washing cycle, the washing machine will stop at one of the STOP points on 
the programming knob.

1.  Turn off the washing machine by pushing the programming knob in or (if present on the washing 
machine) by pressing the On/Off pushbutton.

2.  Take out the laundry
3.  With dry hands, unplug the machine
4.  Close the water tap.

CORRECT WASHING PROCEDURE

22
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 When this button is pushed, the washing machine will stop automatically at the end 
of the last rinse cycle and before draining the water.

In this case, the washing is held in the water-fi lled drum to prevent creasing.

This function only works for the delicate wash cycle.

To start the machine, pull programmer knob  or if the machine has push-button, 
press the start push-button . 

The indicator light will be illuminated.

GB

WASHING INSTRUCTIONS

ON/OFF KNOB OR BUTTON

PROGRAMME TABLE

24

23
NO-DRAIN BUTTON

EXTRA RINSE BUTTON

NO-SPIN BUTTON

TEMPERATURE LIMIT BUTTON

26

27

25

The washing machine has been designed to reduce water consumption to a minimum. 

Three rinse cycles are normally suffi cient. 

For very soft water zones or for those who are allergic to detergent residues, press 
this button and the machine will carry out an extra rinse.

Pushing this button the washing machine carries out a normal wash cycle but does 
not spin.  

Pushing this button will limit the temperature to 60° when the temperature dial is set 
at a higher temperature.
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WASHING PROGRAMMES

#  Reference program for power classifi cation, in accordance  with EN 60456/A 11

* Position of Programmer Knob   ** Position of Adjustable Thermostat Knob

Knob
(P)*

Programme Care
label

symbol

Examples and
degree of soiling

Program

description

Dispenser
compart

ment

Knob
(T)**

Cotton
linen
hemp

Cotton
linen,

resistent
mixes

Cotton
linen
hemp

Sheets, white and
solid colour tablecloths,

towels, underwear;
heavy soil

Sheets, white and
solid colour tablecloths,

towels, underwear;
heavy soil

Coloured, underwear,
shirts, bath robes,

cotton knits, sheets;
normal soil

Prewash, main wash,
 rinses, softener,

empty and final spin

Main wash,
 rinses, softener,

empty and final spin

Main wash,
 rinses, softener,

empty and final spin

Cotton
delicate
mixes

Main wash,
 rinses, softener,

empty and final spin

90

90

60

40

INTENSIVE PROGRAMS FOR RESISTENT FABRICS

As
requi-
red

As
requi-
red

As
requi-
red

Use of supplementary buttons
(Available according to the model)

As
requi-
red

As
requi-
red

As
requi-
red

As
requi-
red

Sheets, white and
solid colour tablecloths,

towels, underwear;
light soil

As
requi-
red

As
requi-
red

Sheets, white and
solid colour tablecloths,

towels, underwear;
heavy soil

Main wash,
 rinses, softener,

empty and final spin

60

As
requi-
red

As
requi-
red

Cotton
linen
hemp

1

2

4

3

+

E

As
requi-
red

PROGRAMS FOR  WOOLINTENSIVE PROGRAMS GENTLE ACTION PROGRAMS

Any
posi-
tion

Cotton
,linen,

hemp and
resistent

mixes

Fast rinse

Whitener,
schented
softener

Fast spin Empty and final spin

 Rinses, softener,
empty and final spin

 Rinses, softener,
empty and final spin

Any
posi-
tion

Any
posi-
tion

GENTLE ACTION PROGRAMS FOR SYNTHETICS AND MIXES

Any
posi-
tion

Any
posi-
tion

Recom-
men-
ded

Cotton
,linen,

hemp and
resistent

mixes

Cotton
,linen,

hemp and
resistent

mixes

60

60

As
requi-
red

As
requi-
red

As
requi-
red

As
requi-
red

40

35

Recom-
men-
ded

Recom-
men-
ded

Recom-
men-
ded

Recom-
men-
ded

Recom-
men-
ded

Recom-
men-
ded

Recom-
men-
ded

Recom-
men-
ded

Recom-
men-
ded

Recom-
men-
ded

Recom-
men-
ded

Recom-
men-
ded

Any
posi-
tion

Gentle spin

Synthetics
(nylon, per-
lon) cotton

mixes

Woollen
underwear

Colourfast shirts,
blouses, skirts;

light soil

Machine
washable wool

Main wash,
 rinses, softener,

empty and final spin

Main wash,   rinses, softener,
empty and final spin

Resistent
mixes

Resistent
mixes

Shirts, sheets,
baby wear, nappies;

heavy soil

Shirts, sheets,
baby wear, nappies;

heavy soil

Prewash 40°C~,
main wash,

rinses, softener,
empty and final spin

Main wash,
 rinses, softener,

empty and final spin

Mixes,
delicate

synthetics

Gentle rinse  Rinses, softener,
empty and final spin

Empty and final spin

Whitener,
schented
softener

 Rinses, softener,
empty and final spin

Mixes,
delicate

synthetics

Mixes,
delicate

synthetics

AUXILIARY PROGRAMS FOR DELICATE FABRICS

9

11

12

13

15

14

+

6

5

7

8

50

Recom-
men-
ded

Recom-
men-
ded

Resistent
mixes

Shirts, sheets,
baby wear, nappies;

normal soil

Main wash,
 rinses, softener,

empty and final spin
10
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MAINTENANCE

CLEANING THE FILTER

WARNING!! Before starting the operations described below, make sure 
that the washing machine is empty. Do not remove the fi lter 
while the washing machine is running, or when full of water.

Place a cloth or tray under the fi lter to collect any water that may still be inside Open 
the fi lter door, unscrew the fi lter and remove it by turning it in an anticlockwise direc-
tion (fi g. 31-32). 

The fi lter must be cleaned periodically. 

Rinse the fi lter under running water to eliminate any residues. Replace the fi lter by 
screwing it in clockwise, making sure it closes and seals properly.

CLEANING THE WASHING MACHINE

The washing machine has been specifi cally designed to reduce maintenance to a 
minimum. Nevertheless, it is important that it is cleaned regularly.
Before cleaning, make sure that the appliance has been disconnected from the power 
supply and that the water supply valve has been closed.
The external structure and the parts of the washing machine in plastic must be 
cleaned with a soft damp cloth only.

WARNING!! Never use chemicals, abrasive products, alcohol, soap, petrol 
or other solvents to clean the appliance as these may cause 
damage. (fi g. 28)

After washing, leave the door open for a short time to allow rubber parts to dry.

Periodically wash out the detergent compartments. To do this, remove the detergent 
compartment and rinse it under running water (fi g. 29). Then replace it. 

REMOVING THE DETERGENT DRAWER

▼ open the detergent drawer;

▼ press on the word “PUSH” with the right hand and pull out the drawer with the 
left hand (fi g. 30).

29

30

28

31

32

GB
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RESOLVING PROBLEMS

If, after all these checks have been carried out, the appliance still does not work, inform the 

nearest customer service centre.  

When contacting the service centre, inform them of the appliance model, serial number and 

type of fault. The data relating the appliance can be found on the rating plate affi xed to the 

inside of the fi lter door. This information will help the service centre operator in procuring 

the necessary spare parts, thus guaranteeing a speedy and effi cient repair.

The washing machine does not work (warning 

lights are off) (Display off)

• Make sure that:
 1) The mains power supply is working
 2)  The plug is inserted correctly in the socket
 3)  The On/Off button has been pressed, or if not 

present, check that the programming knob is 
positioned on a programme. 

The washing machine does not work (warning 

lights are off)

• Make sure that:
 1)  The programme has been selected
 2)  The door is closed properly 
 3)  The “Start” button has been pressed (elec-

tronic models only)
 4)  Refer to the information provided for “The 

washing machine does not fi ll with water”

The washing machine does not fi ll with water*

• Check that:
 1)  There is water in the water supply system
 2)  The water fi ll pipe is connected to the washing 

machine
 3)  The mains water supply valve is open
 4)  The fi lter is not blocked If it is, clean the fi lter 

after fi rst unplugging the appliance from the 
power supply

The washing machine continuously fi lls and 

drains the water**

• Check that:
 1)  The drain hose has been installed at the cor-

rect height (60-90 cm)
 2)  The end of the drain hose is not under water

The washing machine does not drain or spin**

• Check that:
 1)  The drain hose is properly connected
 2)  The drain hose is not kinked
 3)  The drain fi lter is not blocked
 4)  The no-spin function has not been selected

 5)  The Stop with water function has not been selected.

The washing machine vibrates and is noisy

• Make sure that:
 1)  All the locking elements used for transporta-

tion have been removed.
 2)  The washing machine is perfectly level
 3)  Bulky items such as sheets, tablecloths etc. 

are not all bundled in one part of the drum

The door will not open

• Make sure that:
 1)  The wash cycle has fi nished.
 2)  The Stop with water function has not been 

selected (automatic on some models).

The washing has not been spun properly 

• Make sure that:
 1)  The washing is evenly distributed in the drum
 2)  The correct spin speed has been selected
The washing machine stops during a wash

• Make sure that:
 1) The mains power supply is working

There is still a lot of detergent in the compartment

• Make sure that:
 1)  The mains water supply valve is open
 2)  The fi lter between the valve and the supply 

hose is clean

The washing is not clean at the end of the 

wash cycle

• Make sure that:
 1)  The drum has not been overloaded
 2)  The correct amount of detergent has been 

used
 3)  The correct programme has been selected

The washing has shrunk or faded

• Make sure that:
 1)  The correct washing programme has been 

selected
 2)  The correct washing temperature has been 

selected

If the appliance is not working properly, check through the following troubleshooting guide before calling 
for technical assistance. 
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